
De Troubler brings 
f lex ibility and immedi acy
through object - bas ed restore to
directory services databas e
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I N F R AS T R U C T U R E
REVIEW: future gate software’s DeTroubler for NDS 2.02

Dif ferent backup approach makes sense for NDS

re s t o re job. Also, the printed documentation for the con-
sole is too brief and needs illustrations, and no online help
is available.

We were glad that DeTroubler was simple to install;
we don’t relish the thought of making a transatlantic call
for technical support. future gate, which is based in Ger-
m a n y, intends to address this situation as its North Amer-
ican customer base gro w s .

Network managers have found restoration of the NDS
database to be a w e a kl i n ki nt h ed a t a - re c o v e ry scheme.
D e Troubler for NDS, because of its purpose-built design,
is never going to replace Arc S e rve or Backup Exec. But
by virtue of its flexible object re c o v e ry and retention of
object histories, we recommend it for any org a n i z a t i o n
using NDS. ■
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Data rec o v e ry schemes for network operating
systems often founder on the way that they
handle core access and security data. Pre-

s e rving this critical information is an even greater chal-
lenge when the information is distributed across a
number of servers, as is common in organizations im-
plementing NDS (Novell Dire c t o ry S e rv i c e s ) , w h i c h

first appeared with NetWa re 4.0
in 1993. 

f u t u re gate software, Inc.
o ffers the first object-oriented
a p p roach we’ve s e e n t o t h i s

p ro b l e m i n its DeTroubler for NDS 2.02.

Be aware that DeTroubler (formerly NDSBR)
b a c k s u p only NDS; y o u ’ l l need another pro d u c t ,
such as Computer Associates International Inc.
A rc S e rv e o r S e a g a t e Te c h n o l o g y Inc. Backup Exec,
to protect the bulk of your d a t a . B u t D e Tro u b l e r
excels beyond the general-purpose backup solu-
t i o n s i n i t s a p p ro a c h t o NDS backup and re s t o re .

In conventional
backup solutions,
NDS inform a t i o n
is stored on the
same media as
gigabytes of “ord i-
n a ry” data. In
re c o v e ry situa-
tions, you may
need more imme-
diate access to

your NDS data. Because the NDS data-
base is relatively small, it makes sense 
to use a separate system for it, even if 
this does resemble a belt-and-suspenders
a p p ro a c h .

The other feature DeTroubler has
that the heavyweights lack is the capa-
bility to re s t o re selected objects to NDS.
You can also select from a history of
the object’s backups. This makes it fea-
sible to undo changes to the NDS tre e .

D e Troubler is one of the few third -
p a rty programs we’ve seen in re c e n t
years that uses Novell Install instead of
a client-driven setup. Nevertheless, it’s
a painless process to set up a NetWa re
s e rver running the DeTroubler data-
base, on which you can also install the backup engine.

Once you have the backup server going, you install
the DeTroubler agent to the other servers in your tre e .
Because of DeTro u b l e r’s reliance on the Btrieve database
engine for grunt work, the database server is usually the
only machine that needs rebooting. The documentation
p rovides good examples of correctly configured serv e r s .

Easy to manage
Administering DeTroubler is simple. You can edit the

configuration files on the server as needed through Net-
Wa re Install or a text editor. DeTroubler defaults to once-
daily backup, but this can be modified easily, which is a
good thing to do if you’re making a lot of changes to your
NDS tre e .

The DeTroubler console runs on IBM OS/2 or
M i c rosoft Windows 3.x, 95, 98, or NT, and doesn’t re-
place the serv e r-based configuration. The console displays
a tree view of your NDS data through which you can
b rowse various containers to select objects for restoration. 

We’d like to see the interface give the u s e rm o re f e e d-
b a c kd u r i n g the process, indicating the pro g ress of the

D e Troubler 
future gate

Features ■ ■ ■

Manageability ■ ■ ■

Scalability ■ ■ ■

Value ■ ■ ■

Price: Starting at $11.50 per user object

POOR GOOD EXCELLENT
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DeTroubler lets you recover only the last backup of a container

object—if you include subordinates such as these user objects.


